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Professor of Marketing 

Faculty of Tourism, Eastern Mediterranean University 
 

Managing Editor 
Journal of Hospitality and Tourism Insights (Emerging Sources Citation Index-ESCI and  

Scopus ranked journal-CiteScore-2022: 4.4) 
 

Regional Editor for the Middle East and Africa 
International Journal of Contemporary Hospitality Management (Impact Factor-2021:9.321) 

 
Fellow 

Hospitality and Tourism Management Academy: A Research Community 
 

Scholar Google h-index: 78 
Scopus h-index: 56 

Web of Science h-index: 50 
 

 
Contact Details: 
Faculty of Tourism      Phone: +90 392 630 1116 
Eastern Mediterranean University    Fax: +90 392 365 1584 
Gazimagusa, North Cyprus     Mobile Phone: +90 533 8672797/+90 532 3778522 
P.O. Box 99628, Via Mersin 10, Turkey   E-mail: osman.karatepe@emu.edu.tr or  

osmanmkaratepe@hotmail.com  
Google Scholar Profile: 
https://scholar.google.com/scholar?hl=tr&as_sdt=0%2C
5&q=OM+Karatepe&oq= 

    Orcid: https://orcid.org/0000-0003-3120-8755 
Web of Science Researcher ID: H-7108-2012 
Scopus ID: 8581953400 

 

Personal Information 
 
Place of Birth   Trabzon, TURKEY 
Date of Birth   March 20, 1970 
Marital Status   Married with two children 
Nationality   Turkish and Turkish Cypriot 
 

 
Education 
 
Ph.D. (2002)  Business Administration    Hacettepe University, Turkey 
M.S. (1997)  Production Management and Marketing  Gazi University, Turkey 

mailto:osman.karatepe@emu.edu.tr
mailto:osmanmkaratepe@hotmail.com
https://scholar.google.com/scholar?hl=tr&as_sdt=0%2C5&q=OM+Karatepe&oq=
https://scholar.google.com/scholar?hl=tr&as_sdt=0%2C5&q=OM+Karatepe&oq=
https://orcid.org/0000-0003-3120-8755
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B.S. (1992)  Tourism and Hotel Management   Bilkent University, Turkey 

 

 
Academic Positions Held 
 

• Professor of Marketing, Faculty of Tourism, Eastern Mediterranean University - December 2011 - present 
 

• Eminent Scholar, Department of Global Business, School of Global Eminence, Kyung Hee University, Seoul, 
Republic of Korea – December 2022 – present  

 

• Visiting Research Professor, Faculty of Finance and Management in Wrocław, WSB University in Wrocław, 
Poland – August 15, 2021 - present 

 

• Professor of Marketing, School of Tourism and Hospitality Management, Eastern Mediterranean University – 
December 2011 - February 2012 

 

• Associate Professor of Marketing, School of Tourism and Hospitality Management, Eastern Mediterranean 
University - November 2005 - December 2011 

  

• Assistant Professor of Marketing, School of Tourism and Hospitality Management, Eastern Mediterranean 
University - September 2002 - November 2005 

 

• Senior Instructor, School of Tourism and Hospitality Management, Eastern Mediterranean University - 
September 1999 - September 2002. 

 

• Senior Instructor, Faculty of Management and Vocational School, Atilim University, Turkey - February 1999 - 
June 1999. 

• Senior Instructor, Vocational School of Social Sciences, Baskent University, Turkey - January 1997 - 
December 1998. 

 

• Senior Instructor, School of Tourism and Hotel Management, Bilkent University - September 1992 - 
December 1996. 

 

• Senior Instructor (part-time), International Programs of Tourism, Gazi University - September 1997 - June 
1999. 

 

• Senior Instructor (part-time), Turkish Marketing Foundation, BILSIT, Turkey - September 1995 - June 1997.  
 

 
Membership, Awards, Accolades, and Honors 
 
Note: Some of Professor Osman M. Karatepe’s achievements can be found in the following link: 
https://www.emu.edu.tr/news?tag=osman+m.+karatepe 
 

• According to https://research.com/u/osman-m-karatepe, based on D-Index and Metrics in the field of 
business and management, Osman M. Karatepe ranked #1 in Cyprus (20022 and 2023) and 164 in the 
world. 

   

• In a study of 20 years workplace diversity research in hospitality and tourism conducted by Mohammadi, 
Bhati, and Ng (2022), Osman M. Karatepe was shown as the most productive and influential scholar in 
hospitality and tourism, having the highest h-index among other top authors’ lists. 

 

• Liu, Wei, and Li’s (2022) systematic review of work-family enrichment in hospitality research indicated that 
Osman M. Karatepe led the work-family enrichment research outside the United States. 

https://www.emu.edu.tr/news?tag=osman+m.+karatepe
https://research.com/u/osman-m-karatepe
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• In a bibliometric study of work engagement in the hospitality and tourism industry conducted by Han, Yang, 
and Mohamed (2022), Osman M. Karatepe was shown as the most prolific scholar in the field of work 
engagement in hospitality and tourism. 

 

• Sharma, Taheri, Gupta, and Chopra’s (2022) study over 33 years of the hospitality research in the 
International Journal of Contemporary Hospitality Management demonstrated that Osman M. Karatepe was 
among the topmost productive researchers with the highest h-index.  

 

• According to a study by Asvin Goel (P-Rank 2022 The top 1000 contributors, the top 1000 collaborators, 
and the top 250 individuals in business research-January 02, 2022), Osman M. Karatepe ranked #46 in the 
top 1000 contributors and top 250 individuals (single-authored papers) of the ABDC Journal Quality List-
Australian Business Deans Council. He ranked #1 among researchers in these categories in Turkey. 
Osman M. Karatepe ranked #77 in the top 1000 collaborators of the ABDC Journal Quality List-Australian 
Business Deans Council. In the same study, Osman M. Karatepe ranked #75 in the top 250 contributors of 
the Scimago Journal Ranks. He also ranked #1 among researchers in the abovementioned categories in 
Turkey. Other than Osman M. Karatepe, there is no academician in North Cyprus shown in the 
abovementioned lists or rankings. 

 

• In a bibliometric review about the Journal of Human Resources in Hospitality and Tourism (JHRHT) by 
Singh, Singh, and Sibi (2022), Osman M. Karatepe was shown as the most productive and influential 
author published 11 articles in the JHRHT. In terms of author, he was the most cited author. 

 

 • According to an article by Pelit and Katircioglu (2022) published in the International Journal of Contemporary   
Hospitality Management, Osman M. Karatepe was shown as the most frequently cited author in the field of 
human resource management in the hospitality and tourism literature. 

 

• According to the AD scientific index, Osman M. Karatepe ranked as #1 (with the highest h-index according 
to Google Scholar citations database in 2021) in the disciplines of business and management (#73 in Europe 
and #282 in the world) and marketing (#6 in Europe and #45 in the world) at Eastern Mediterranean 
University and in the Turkish Republic of Northern Cyprus 
(https://www.adscientificindex.com/scientist.php?id=83668). 

 

• In a recent Stanford study by Ioannidis J. P. A., Baas J., Klavans, R. and Boyack, K. W. (2020). A 
standardized citation metrics author database annotated for scientific field. PLoS Biol 17(8), e3000384, 
Osman M. Karatepe ranked among the top 2% scientists in the world. 

 

• Best Reviewer, The Service Industries Journal, 2020. 
 

• Outstanding Reviewer, International Journal of Contemporary Hospitality Management, 2020. 
 

• In an article by Ioannidis, J. P. A., Baas, J., Klavans, R., and Boyack, K. W. (2019) appeared in Plos Biology, 
100,000 top scientists out of almost 7,000,000 were identified based on various criteria such as h-index, 
number of publications, and number of citations.  Osman M. Karatepe ranked as one of the most influential 
scientists in the world.  He ranked 47,425  in a career-long impact-2017 (#1 in the field of Economics and 
Business in North Cyprus and #2 in Turkey), 8,077 in a single-year impact (#1 in the field of Economics and 
Business in North Cyprus and Turkey), and 33,555 in a career-long impact-2018 (#1 in the field of 
Economics and Business in North Cyprus and Turkey).    

 

• Recipient of the citations award for the years between 2017, 2018, 2019, 2020, and 2021 (Ranked #1 in the 
Faculty of Tourism and #1 at Eastern Mediterranean University) (Granting this award started in 2017) 

 

• Recipient of the research incentive award for the years between 2017, 2018, and 2019 (Ranked #1 in the 
Faculty of Tourism) at Eastern Mediterranean University (Granting this award started in 2017) 

https://www.adscientificindex.com/scientist.php?id=83668
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• Recipient of the publication achievement award for the years between 2017, 2018, 2019, 2020, and 2021 
(Ranked #1 in the Faculty of Tourism) at Eastern Mediterranean University (Granting this award started in 
2017) 

 

• In an article by Acar, D. and Yilmaz, E. G. (2019) appeared in Anatolia (Turkish): Journal of Tourism 
Research, Osman M. Karatepe ranked in the 1st place as the most prolific author for articles (Social 
Sciences Citation Index) in the international tourism research addressed from Turkey. 

 

• In an article by Ali, F., Park, E., Kwon, J., and Chae, B. (2019) published in the International Journal of 
Contemporary Hospitality Management (IJCHM), Osman M. Karatepe was shown among the authors with 
the most publications in the IJCHM.  Specifically, he ranked in the 2nd place as the most prolific author in the 
IJCHM between 2009 and 2018. 

 

• In an article by Mulet-Forteza, C., Genovart-Balaguer, J., Merigó, J.  M., and Mauleon-Mendez, E. (2019) 
published in the IJCHM, Osman M. Karatepe ranked in the 3rd place regarding the h-index associated with 
the papers in the IJCHM. 

 

• In an article published by Cunill, O. M., Salvá, A. S., Gonzalez, L. O., and Mulet-Forteza, C. (2019) published 
in the International Journal of Hospitality Management, Osman M. Karatepe was shown among the most 
cited authors in the field of marketing and psychology. 

 

• In an article by Guzeller, C. O. and Celiker, N. (2018) published in the Advances in Hospitality and Tourism 
Research, Osman M. Karatepe ranked in the 1st place as the most prolific author for articles addressed from 
Turkey.  This article further reported that Osman M. Karatepe published 13.6% of the articles published 
between 2007 and 2016 and addressed from Turkey. 

 

• In an article by Okumus, F., Koseoglu, M.A., Putra, E.D., Dogan, I. C., and Yildiz, M. (2019) published in the 
Journal of Hospitality and Tourism Research, Osman M. Karatepe ranked 1st in Europe and 2nd in the world 
in terms of the number of articles.  This evaluation was made based on a bibliometric analysis of lodging-
context research that consisted of the articles (more than 2,500 articled contributed by more than 3300 
authors from more than 1,100 institutions in more than 70 countries) published in 16 leading hospitality-, 
tourism-, and service-related journals between 2001-2016 (the second period).   

 

• According to one chapter (Synopsis of Empirical Studies on Engagement in Hospitality and Tourism 
Research) in a book edited by Burke, R. J. and Hughes, J. C. (2018), Osman M. Karatepe was identified as 
the most prolific author in the field of work engagement in the hospitality management literature. 

 

• Osman M. Karatepe was elected and inducted as Fellow of the Hospitality and Tourism Management 
Academy: A Research Community for his outstanding scholarly contribution to the field of hospitality and 
tourism management. (March 2017-present) (http://www.htmacademy.com/htm-academy-fellows/professor-
osman-m-karatepe/) 

 

• Outstanding Reviewer, Tourism Management, March 2017. 
 

• Outstanding Reviewer, International Journal of Hospitality Management, January 2017. 
 

• In an article by Li, X., Ma, E., and Qu, H. (2017) published in the International Journal of Hospitality 
Management, Osman M. Karatepe’s three papers were shown among the highly cited papers.  He was also 
shown among the core scholars in the hospitality field.  Specifically, he ranked 1st in Europe and 5th in the 
world. 

 
 
 
 

http://www.htmacademy.com/htm-academy-fellows/professor-osman-m-karatepe/
http://www.htmacademy.com/htm-academy-fellows/professor-osman-m-karatepe/
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• The following paper was selected for Best Paper of a Track. 
 
 Yavas, U., Karatepe, O. M., & Babakus, E. (2017). What factors contribute to or detract from employees’ 

commitment to their organizations? A two-sector analysis. American Society of Business and Behavioral 
Sciences, 24th Annual Conference, March 23-26, Las Vegas. 

 

• The following paper was selected for Best Paper of a Track. 
 
 Yavas, U., Babakus, E., & Karatepe, O. M. (2016). Do the predictors of work outcomes converge? An 

exploration in banks. American Society of Business and Behavioral Sciences, 23rd Annual Conference, 
February 18-21, Las Vegas. 

 

• Outstanding Reviewer, Journal of Business Research, December 2016 
 

• Osman M. Karatepe ranked 120th among the Top “5000” Scientists in all disciplines in Turkish Institutions 
(Turkey, Europe/Asia) and 1st at Eastern Mediterranean University based on data gathered from the Google 
Scholar Citations public profiles during the first week of October 2015.    

 

• In an article by Dev, C. S, Parsa, H. G., Parsa, R. A., & Bujisic, M. (2015) published in the Journal of 
Teaching in Travel and Tourism, Osman M. Karatepe ranked 1st in Europe and 6th in the world based on 
Dp2 index that included four productivity factors such as number of publications, number of citations, 
consistency, and longevity in the hospitality field.     

 

• The following paper was selected as the Donald Sawver Best Paper in Branding, Strategy and Research 
Award Winner. 

 
 Yavas, U., Karatepe, O. M., & Babakus, E. (2015). Positive affectivity as a buffer in burnout- 

turnover intentions and burnout-extra-role performance relationships. Marketing Management Association 
Spring Conference, Change as a Constant, March 25-27, Chicago. 
 

• In a recent article by Zopiatis, A., Theodosiou, P., & Constanti, P. (2015) published in Scientometrics, 
Osman M. Karatepe was shown among the twenty-two prolific authors in hospitality and tourism research in 
the second Era in the world. 

 

• Osman M. Karatepe was ranked 106th among the Top “1000” Scientists in all disciplines in Turkish 
Institutions (Turkey, Europe/Asia) and 1st at Eastern Mediterranean University based on data gathered from 
the Google Scholar Citations public profiles during the third week of December 2014.   

 

• In Way, K. A., Harrington, R. J., & Ottenbacher, M. C.’s (2012) study published in the Journal of Culinary 
Science and Technology, Osman M. Karatepe was recognized as one of the most prolific researchers 
regarding the number of articles in the field of hospitality marketing and hospitality human resources 
management in eight major hospitality journals from 2001 to 2010.  Osman M. Karatepe was ranked 2nd in 
Europe and 11th in the world. 

 

• According to Park, K., Phillips, WM. J., Canter, D. D., & Abbott, J.’s (2011) article published in the Journal of 
Hospitality and Tourism Research, Osman M. Karatepe was recognized as one of the most prolific 
researchers regarding the number of articles in the field of hospitality marketing and hospitality human 
resources management in six major journals from 2000 to 2009.  Specifically, Osman M. Karatepe was 
ranked 2nd in Europe and 18th in the world.   

 

• Interview with EMU Researchers (Osman M. Karatepe and Georgiana Cojocaru): Tourism Management 
Graduate Student and her Supervisor in the EMU Research Newsletter-2011, 7 (3), 14-6. 

 

• Listed in the 29th edition of the Marquis Who’s Who in the World 2012 
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• Listed in the 28th edition of the Marquis Who’s Who in the World 2011 
 

• Listed in the 34th edition of the Dictionary of International Biography 
 

• Listed in the 25th Silver Anniversary Edition of Marquis Who’s Who in the World 
 

• Osman M. Karatepe’s short bio was included in a book called Tirebolu’dan Simalar: Osmanli’dan 
Cumhuriyete Degerlerimiz (Well-Known People from Tirebolu: Our People from the Ottoman Empire to the 
Republic of Turkey), which was published in Turkish in 2005.  

 

• Outstanding Performance and Departmental Excellence in Research Studies during the 2004 - 2005 Fall 
Semester in the School of Tourism and Hospitality Management at Eastern Mediterranean University 

 

• The following paper received a Highly Commended Article Award from Emerald Literati Club: 
 

Yavas, U., Karatepe, O. M., Avci, T. & Tekinkus, M. (2003). Antecedents and outcomes of service recovery 
performance: An empirical study of frontline employees in Turkish banks. International Journal of Bank 
Marketing, 21(5), 255-265. 

 

• The following paper was designated as a Research Implications Hall of Fame Article by Emerald 
Management Reviews: 

 
Johns, N., Avci, T., & Karatepe, O. M. (2004). Measuring service quality of travel agents: Evidence from 
Northern Cyprus. The Service Industries Journal, 24(3), 82-100. 
 

• The following paper was designated as an Originality and Research Implications Hall of Fame Article by 
Emerald Management Reviews: 
 
Babakus, E., Yavas, U., Karatepe, O. M., & Avci, T. (2003). The effect of management commitment to 
service quality on employees’ affective and performance outcomes. Journal of the Academy of Marketing 
Science, 31(3), 272-286. 
 

•  The Most Successful Instructor (1999 - 2000 Fall Semester) in the School of Tourism and Hospitality 
Management at Eastern Mediterranean University 

 

• Graduated from the Department of Tourism and Hotel Management, the School of Tourism and Hotel 
Management with the highest CGPA of 3.86 (out of 4.00) at Bilkent University 

• Granted scholarships for three years at Bilkent University 
 

• High Honor Student, 1988 - 1989, 1989 - 1990, 1990 - 1991, and 1991 - 1992 at Bilkent University  
 

 
Recent Teaching Responsibilities at Eastern Mediterranean University 
 

• TMKT313 Marketing for Tourism and Leisure Industry I (undergraduate: a third-year course) 

• TMKT314 Marketing for Tourism and Recreation Industry II (undergraduate: a third-year course) 

• GAST406 Foodservice Marketing (in Turkish) (undergraduate: a fourth-year course) 

• TOUR504 Marketing Management for Tourism and Hospitality Industry (a master level course) 

• TOUR502 Strategic Management for Tourism and Hospitality Industry (a master level course) 

• TOUR601 Quantitative Research Methods (a doctoral level course) 

• HOTM502 Strategic Management for Tourism and Hospitality Industry (an online master level course) 

• HOTM512 Marketing Management for Tourism and Hospitality Industry (an online master level course) 
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Recent Teaching Evaluations 

Academic Year  Course          # of Students  # of Students   Student Ratings 
               Enrolled  Completed Evaluations for the Instructor 

 
2020 – 21 Fall Semester TOUR600 Ph.D. Thesis            1     1    4.00 
2020 – 21 Fall Semester TOUR601 Quantitative Research Methods        1     1    4.00 
2020 – 21 Fall Semester TOUR502 Strategic Management for Tourism and Hospitality Industry  17     5    3.60 
2020 – 21 Fall Semester TMKT314 Marketing for Tourism and Recreation Industry II    11     5    3.68 
2020 – 21 Fall Semester GAST406 Foodservice Marketing       35   10    3.71 
2020 – 21 Fall Semester GAST406 Foodservice Marketing       42     7    3.51 
2020 – 21 Spring Semester TOUR601 Quantitative Research Methods         6     2    3.80 
2020 – 21 Spring Semester TOUR504 Marketing Management for Tourism and Hospitality Industry    8     2    3.90 
2020 – 21 Spring Semester TOUR502 Strategic Management for Tourism and Hospitality Industry  16     2    3.00 
2020 – 21 Spring Semester TMKT314 Marketing for Tourism and Recreation Industry II   25     5    3.60 
2020 – 21 Spring Semester HOTM502 Strategic Management for Tourism and Hospitality Industry  12     2    3.90 
2021 – 22 Fall Semester GAST406 Foodservice Marketing       20     4    3.48 
2021 – 22 Fall Semester TMKT314 Marketing for Tourism and Recreation Industry II    23     7    3.40 
2021 – 22 Fall Semester TOUR502 Strategic Management for Tourism and Hospitality Industry  11     1    2.80 
2021 – 22 Fall Semester TOUR601 Quantitative Research Methods        5     2    4.00 
2021 – 22 Spring Semester TOUR502 Strategic Management for Tourism and Hospitality Industry  12     7    3.81 
2021 – 22 Spring Semester GAST406 Foodservice Marketing       21   13    3.43 
2021 – 22 Spring Semester GAST406 Foodservice Marketing       21   11    3.53 
2021 – 22 Spring Semester HOTM502 Strategic Management for Tourism and Hospitality Industry  13     1    3.20 
2022 – 23 Fall Semester GAST406 Foodservice Marketing       18   10    3.64 
2022 – 23 Fall Semester HOTM512 Marketing Management for Tourism and Hospitality Industry  13     3    3.57 
2022 – 23 Fall Semester TMKT314 Marketing for Tourism and Recreation Industry II    22   10    3.17 
2022 – 23 Fall Semester TOUR600 Ph.D. Thesis           7     1    4.00 
2022 – 23 Fall Semester TOUR601 Quantitative Research Methods        5     1    4.00 

Notes:  TOUR502, 504, and 601 are graduate courses and the rest are undergraduate courses.  The highest score for student ratings is 4.00.  



 8 

Invited Guest Editors/Panelists/Lectures/Seminars, and Keynote Speeches 
 
2023 
 

• Keynote Speaker, Internal Green Marketing: A Catalyst of Action in Environmental Sustainability, WSB 
Merito University Gdansk 2023 Conference on Sustainable and Socially Responsible Development in the 
Network of Socioeconomic Relations, September 28-30, Gdanks, Poland https://www.conference2023-wsb-
gda.pl 

 
• Moderator and Speaker, Editors’ Panel, The Conference on Managing Tourism across Continents (in 

person and online) on March 15-18, Istanbul, Turkey https://mtcon.org/editors/ 
 
2022 
 

• Guest Speaker, Research Publications: Understanding Editor’s Perspectives (online), Center for Learning, 
Writing & Support Services, Bahria Business School, Pakistan, September 05, 2022 
https://www.youtube.com/watch?v=l7_XdtG9aXc&t=3144s 

 

• Co-Chair, The Conference on Managing Tourism across Continents (in person and online) on March 24-27, 
Antalya, Turkey 

 

• Guest Editor (other Editors: Fangfang Shi and Fevzi Okumus and), 2022, “Creativity in the competitive 
service environment”, The Service Industries Journal, 6 papers published. 
https://www.tandfonline.com/doi/full/10.1080/02642069.2022.2052593 

 

• Guest Editor, 2022, “Marketing management in hospitality and tourism industries”, Sustainability, 10 papers 
published.  

 
2021 
 

• Seminar (in Turkish) on “The Process of Preparing and Submitting an Article to a Journal” given to 
academicians and graduate students, organized by Tourism Academia (Anatolia) and Kadir Has University, 
Turkey on April 27, 2021. https://www.youtube.com/watch?v=fODHYVaZTso 

 

• Panelist, Experience Conservation (in Turkish), The conference on Managing Tourism across Continents, 
Turkey, April 03, 2021 https://www.youtube.com/watch?v=Z9P5SbqoNDc&t=4044s 

 

• Seminar on ‘Writing a Publishable Manuscript’ given to Ph.D. students as well as faculty members in the 
Department of Business Administration in the Faculty of Business at Atilim University, Ankara, Turkey on 
February 25, 2021 

  
2020 
 

• Invited lecture (online, master program), “Internal green marketing”, November 16, 2020, National Kaohsiung 
University of Hospitality and Tourism, Taiwan. 

 

• Invited lecture (online, undergraduate program), “Internal green marketing”, November 17, 2020, National 
Kaohsiung University of Hospitality and Tourism, Taiwan. 

 

• Panelist, “Can human resource management contribute toward hospitality companies’ performance recovery 
in the aftermath of COVID-19-The bright side of human resource management?”, November 06, 2020, The 
U.S.-Asia Center for Tourism and Hospitality Research, Temple University. 
https://www.youtube.com/watch?v=9DB6E78l6C8 

 

https://www.conference2023-wsb-gda.pl/
https://www.conference2023-wsb-gda.pl/
https://mtcon.org/editors/
https://www.youtube.com/watch?v=l7_XdtG9aXc&t=3144s
https://www.tandfonline.com/doi/full/10.1080/02642069.2022.2052593
https://www.youtube.com/watch?v=fODHYVaZTso
https://www.youtube.com/watch?v=Z9P5SbqoNDc&t=4044s
https://www.youtube.com/watch?v=9DB6E78l6C8
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• Keynote speaker, “Common method variance in hospitality and tourism research: Reality or artifact”, 
International Travel and Tourism Dynamics, October 08, 2020, Faculty of Tourism, Ankara Haci Bayram Veli 
University, Ankara, Turkey. 

 
2019 
 

• Invited Ph.D. lecture (online) on “Current Research Topics and Methodologies in Services Marketing”, in the 
Rosen College of Hospitality Management at the University of Central Florida on November 05, 2019 

 

• Invited speaker/panelist on “Common Method Variance: A Review of Papers Published in the Journal of 
International Business Studies” at the 28th Annual CIMaR (Consortium for International Marketing Research) 
Conference in Ankara, Turkey (on June 19, 2019). This conference was hosted by the School of Business at 
Atilim University. Georgia State University CIBER (Center for International Business Education and 
Research) served as a co-sponsor to the conference 

 

• Seminar on ‘How to Evaluate Common Method Variance in Empirical Studies’ given to Ph.D. and master 
students as well as faculty members at Cyprus International University, Lefkosa, Turkish Republic of 
Northern Cyprus, on March 26, 2019 

 

• Seminar on ‘Issues to be Considered in Preparing a Publishable Manuscript in Social Sciences’ given to 
Ph.D. and master students as well as faculty members in the Faculty of Business at Atilim University, 
Ankara, Turkey on February 08, 2019 

 
2018 
 

• Keynote Speaker, ‘Reviewers’ Comments during the Paper Review Process:  What Should Be Done and  
What Should Not Be Done?’, International EMI Entrepreneurship and Social Sciences Congress, (jointly 
organized by Cyprus Social Sciences University, Nisantasi University, Halic University, and the EMI Journal, 
April 27-29), Lefkosa, North Cyprus – 2018 
 

• Keynote Speaker, ‘How to Avoid Common Method Bias in Empirical Studies’, 9th Tourism Graduate Students 
Research Congress, (jointly organized by Eastern Mediterranean University and Anatolia Tourism Academy, 
April 05-08), Gazimagusa, North Cyprus - 2018 

 
2017 
 

• Seminar on ‘How to Write and Prepare a Good Journal Paper’ given to Ph.D. and master students as well as 
faculty members in the Faculty of Business at Sakarya University, Adapazari, Turkey on October 23-24, 2017 

  

• Taught Marketing Management at the doctoral level at National Kaohsiung University of Hospitality and 
Tourism in Taiwan (intensive program-45 hours) on September 25-October 06, 2017 

 

• Keynote Speaker, Publishing in Leading International Journals, 7th Advances in Hospitality and Tourism 
Marketing and Management (AHTMM) Conference, (jointly organized by Eastern Mediterranean University 
and Washington State University, July 10-15), Gazimagusa, North Cyprus - 2017 

 
2015 
 

• How to Prepare a Publishable Manuscript, TEDxEMUniversity on May 13, 2015 
 
2012 
 

• Keynote Speaker, Conference on Strategic Management in the Tourism and Hospitality Industry in Mashhad, 
Iran, December 14, 2012 
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• Lecture on How to Increase Profitability through Service Quality and Value Given to a Group of Iranian 
Industry Representatives and Students at Eastern Mediterranean University on July 18, 2012 

 

• Lecture on Service Quality Management in the Hospitality Industry Given to a Group of Iranian Students and 
Academicians at Eastern Mediterranean University on May 11, 2012 

 

• Taught Marketing Management to a group of industry executives and entrepreneurs in Tehran, Iran 
(intensive program-45 hours) in February 2012 

 

• Lecture on How to Prepare an Effective Course Outline for Undergraduate, Master and Doctoral Level 
Courses Given to a Group of Instructors from Azerbaijan at Eastern Mediterranean University on January 31, 
2012 

 
2011 
 

• Lecture on How to Cope with Deviant Customer Behavior in the Hospitality Industry Given to a Group of 
Iranian Students at Eastern Mediterranean University on September 19, 2011 

 
2010 
 

• Lecture on the Service Guarantees in the Hospitality Industry Given to a Group of Iranian Students at 
Eastern Mediterranean University on July 26, 2010 

 

 
Master and Ph.D. Theses Supervised / Co-Supervised  
 
Master Theses Supervised 
 

• Abardeh, H. C. (2014), “Perceived crowding, emotional dissonance and their effects on emotional exhaustion 
and job outcomes: A study in the airline industry. Gazimagusa, North Cyprus: Faculty of Tourism, Eastern 
Mediterranean University. 

 

• Agbaim, I. M. (2010). The effect of perceived ethical climate on job outcomes: A study in the Nigerian hotel 
industry. Gazimagusa, North Cyprus: School of Tourism and Hospitality Management, Eastern 
Mediterranean University. 

 

• Aleshinloye, K. D. (2009). An investigation of the selected consequences of emotional labor: A study of 
frontline hotel employees in Nigeria. Gazimagusa, North Cyprus: School of Tourism and Hospitality 
Management, Eastern Mediterranean University. 

 

• Azar, A. K. (2010). Work-family conflict and facilitation in frontline service jobs: Evidence from Iranian hotels. 
Gazimagusa, North Cyprus: School of Tourism and Hospitality Management, Eastern Mediterranean 
University. 

 

• Baddar, L. (2005). Conflicts in the work-family interface and job stress: An empirical study of frontline 
employees in the Jordanian hotel industry. Gazimagusa, North Cyprus: School of Tourism and Hospitality 
Management, Eastern Mediterranean University. 

 

• Bekteshi, L. (2008). The effects of work-family conflict and facilitation on frontline employee outcomes: A 
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Chiang Mai University, and Washington State University,  June 25-29), Bangkok, Thailand - 2018 

• Member, International Scientific Committee, 7th Advances in Hospitality and Tourism Marketing and 
Management (AHTMM) Conference (jointly organized by Eastern Mediterranean University and Washington 
State University,  July 10-15), Gazimagusa, Northern Cyprus - 2017 

 •  Member, Scientific Committee, The 9th International Conference: New Perspectives in Tourism and 
Hospitality Management, (jointly organized by Balikesir University in Turkey and University of Finance and 
Management in Poland), - 2014 

•  Member, Review Board, The 9th International Congress on Cyprus Studies, Eastern Mediterranean University 
- 2014 

• Member, Review Board, The 1st National Vocational Schools’ Social and Technical Sciences Congress 
Bulent Ecevit University - 2014 

•  Member, Review Board, The 5th World Conference for Graduate Research in Tourism, Hospitality, and 
Leisure - 2010 

•  Member, Review Board, The 4th World Conference for Graduate Research in Tourism, Hospitality, and 
Leisure - 2008 

•  Member, Review Board, The 3rd World Conference for Graduate Research in Tourism, Hospitality, and 
Leisure - 2006 

•  Member, Review Board, The 1st National Tourism Congress of Turkey, Vocational School of Karasu, Sakarya 
University - 2007 

•  Co Editor-in-Chief, EMU Journal of Tourism Research - 2003, 2004, and 2005 

•  Associate Editor, EMU Journal of Tourism Research - 2000, 2001, and 2002 
 
Administrative Positions 
 

• Elected Member (Professors’ Representative), University Senate, Eastern Mediterranean University, October 
08, 2012 - October 07, 2015 

•  Member, Executive Committee of the Center for Tourism Research, Eastern Mediterranean University, 
December 19, 2000 - 2002 and October 26, 2004 - 2006 

•  Director, School of Tourism and Hospitality Management, Eastern Mediterranean University, September 23, 
2003 - April 30, 2004 

•  Member, University Executive Board, Eastern Mediterranean University, September 23, 2003 - April 30, 2004 

•  Member, University Senate, Eastern Mediterranean University, September 23, 2003 - April 30, 2004 

•  Assistant Chair, Center for Tourism Research, Eastern Mediterranean University, February 01, 2001 - 2004 



 37 

•  Coordinator for Investments, Vice Rector’s Office, Eastern Mediterranean University, February 11, 2002 - 
August 05, 2002 

•  Head, Program of Food and Beverage Management, Baskent University, October 1997 - December 1998 
  
Committee Assignments 
 

•     External Examiner, Scientific and Technological Research Council of Turkey (TÜBITAK) Science Award, 
September 15, 2022 

• External Jury Member, Associate Professorship, Girne American University, September 29, 2022 

• External Examiner, Ph.D. Dissertation, Faculty of Business and Law, Taylor’s University, February 28, 2022. 

• External Examiner, of DBA Thesis in the Field of Business Administration, Southern Cross University, 
Australia, June 15, 2020. 

• External Examiner of Ph.D. Dissertation in the Field of Tourism (Faculty of Law and Management), University 
of Mauritius, Mauritius, March 30, 2020. 

• External Examiner of Mphil Transfer Report in the Field of Tourism (Faculty of Law and Management), 
University of Mauritius, Mauritius, September 20, 2018 

• External Examiner of Ph.D. Dissertation in the Field of Economics and Management (Tourism), School of 
Graduate Studies, University Putra Malaysia, May 17, 2018 

•  Participated in the Preparation of the Strategic Plan (2017 - 2022) for the Faculty of Tourism at Eastern 
Mediterranean University, November 30 2016 , December 07 2016, and January 03, 2017 

• External Jury Member, Assistant Professorship, Girne American University, October 11, 2019 

• External Jury Member, Assistant Professorship, Bahcesehir Cyprus University, December 12, 2018 

• External Jury Member, Assistant Professorship, European University of Lefke, November 11, 2018 

• External Jury Member, Assistant Professorship, European University of Lefke, December 12, 2017 

• External Jury Member, Associate Professorship, University of Central Florida, April 28, 2017 

• External Jury Member, Assistant Professorship, European University of Lefke, January 02, 2017 

• External Jury Member, Assistant Professorship, European University of Lefke, January 02, 2017 

• External Jury Member, Professorship Exam, Girne American University, January 20, 2016 

• External Jury Member, Associate Professorship Exam, Girne American University, October 5, 2015 and 
November 02, 2015    

• External Jury Member, Performance Assessment of an Assistant Professor, Ozyegin University, September 
17, 2015    

• External Jury Member, Associate Professorship Exam, Cyprus International University, March 31, 2015 and 
June 04, 2015    

• External Examiner of Ph.D. Dissertation in the Field of Business Administration, Southern Cross University, 
March 21, 2014 

• Member, Rector Candidate Determination Committee, May 21-July 08, 2014 

• Member, Accreditation Committee, FIBAA (Foundation for International Business Administration 
Accreditation), Faculty of Tourism, Eastern Mediterranean University, September 2013-March 2014 

• Chair, the University Curriculum Committee, July 23, 2012-2015 

• Member, Faculty Council, Faculty of Tourism, Eastern Mediterranean University March 2012-present 

• Member, Committee for the Suggestions for the Performance Measurement and Assessment for Academic 
Staff, School of Tourism and Hospitality Management, Eastern Mediterranean University, May 2011 

•  Participated in the Preparation of the Strategic Plan (2011 - 2015) for the School of Tourism and Hospitality 
Management at Eastern Mediterranean University, January 26 - 27, 2011 

• Member, Finalized the 1.1.1.04 International Journal List for Academic Promotions, December 2010 

• Member, Committee on the Selection of the Most Suitable Director for the Food Service Outlets of the 
Eastern Mediterranean University on December 02, 2010 

• Member, Committee on the Selection of the Most Suitable Executive Chef for the Food Service Outlets of the 
Eastern Mediterranean University on November 09, 2010 

• Member, TedQual (Tourism Education Quality) Accreditation Committee, School of Tourism and Hospitality 
Management, Eastern Mediterranean University, October 07 - November 05, 2009 

• Reserve Member, Committee for Academic Disciplinary Actions, 2009 - 10 Academic Semester 
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• Reserve Member, Committee for Academic Disciplinary Actions, 2008 - 09 Academic Semester 

• Member, Committee for 1.1.1.04 International Journal Selection for Academic Promotions, July 2008 - 
February 2009 

• Member, Jury for the Appointment of Assistant Professorship, School of Tourism and Hospitality 
Management, Eastern Mediterranean University, October 2007 and February 2012 

• Member, School Council, School of Tourism and Hospitality Management, Eastern Mediterranean University 
2007 - 2008 and 2008 - 2009 Academic Years  

• Member and Assistant Chair, Ethical Board Committee, Eastern Mediterranean University, January 2011  

• Member, Ethical Board Committee, Eastern Mediterranean University, September 2007 – January 2019 

•  Member, Research Advisory Board, Eastern Mediterranean University, April 06, 2005 - December 31, 2013 

• Member, Workload Committee, Eastern Mediterranean University, July 2007 - January 2008 

• Member, Committee for the Evaluation of the Principles for the Performance Measurement and Assessment 
for Academic Staff, School of Tourism and Hospitality Management, Eastern Mediterranean University, April 
2007 

•  Member, European University Association-Institutional Evaluation Research Section, Eastern Mediterranean 
University, May 12 - July 06, 2006 

•  Coordinator, TedQual (Tourism Education Quality) Accreditation Committee, School of Tourism and 
Hospitality Management, Eastern Mediterranean University, May 02 - 17, 2005 

•  Participated in the Promotion of the School of Tourism and Hospitality Management, Eastern Mediterranean 
University to Prospective Students in Northern Cyprus High Schools, 2005, 2006, and 2007 

•  Member, Accreditation Committee, Eastern Mediterranean University, 2004 - 2005 Fall Semester 

•  Member, Research Committee, School of Tourism and Hospitality Management, Eastern Mediterranean 
University, 2004 - 2007 

•  Member, Congress Development Committee, School of Tourism and Hospitality Management, Eastern 
Mediterranean University, 2004 - 2005 Fall Semester 

•  Participated in the Preparation of the Strategic Plan for the School of Tourism and Hospitality Management at 
Eastern Mediterranean University, June 15 - 16, 2004 

•  Member, Purchasing and Tender Committee, Eastern Mediterranean University, November 06, 2002 - 
September 25, 2003  

•  Member, School Promotion Committee, School of Tourism and Hospitality Management, Eastern 
Mediterranean University, 2002 - 2003 Fall Semester 

•  Member, Graduate Studies Committee, School of Tourism and Hospitality Management, Eastern 
Mediterranean University, 2002 - 2003 Fall Semester  

•  Member, Vocational School Council, Baskent University, October 1997 - December 1998 
 
Service for the Community 
 

• Seminar on Customer Satisfaction Given to Sales force in Noyanlar Construction, December 2022 

• Participant, BRT 2 Television, September 13, 2013 
 Title of the Topic:  Scientific Research in Tourism 

• Participant, Channel T Television, November 16, 2012 
 Title of the Topic: Academic Quality and Publications in Tourism Education 

• Participant, Ada Television, October 27, 2011 
Title of the Topic: Research and Publications in Tourism 

• Moderator, February 23, 2008 
 Title of the Panel: Determining New Products for External Markets and Branding Strategies 

•  Moderator, March 26, 2007 
Title of the Panel: Expectations from the Turkish Republic of Northern Cyprus Tourism in 2007 

• Moderator, May 17, 2006  
Title of the Panel: New Perspectives in the Air Transportation in the Turkish Republic of Northern Cyprus 

•  BRT - Radio Program (June 25, 2004)-The Importance of Frontline Employees in the Tourism Industry  

•  Seminar on the Hospitality Operations and Food and Beverage Cost Control Given to a Group of Instructors 
at Baskent University in July - September 1998 
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•  Seminar on the Managerial Aspects of Food and Beverage Operations Given to Food and Beverage 
Managers of the Dedeman Hotel Chain in Ankara, Turkey in April 1998 

•  Seminar on Rooms Division and Food and Beverage Service Operations Given to a Group of Instructors at 
Baskent University in September 1997 

•  Bar and Beverage Operations and Management Course Given to a Group of Hospitality Audience at King 
Hotel in Ankara, Turkey between October 1996 and January 1997 

 
Professional Affiliation 
 

•  Member, American Marketing Association, 2005 - 2010 

• Member, Skål International, 2009 – 2012 
 
Industry Experience 
 

•  Junior Service Captain, Mersin Hilton, Turkey, July - September 1992 

•  Trainee in Food and Beverage Outlets, Ankara Hilton, Turkey, January - July 1991 

•  Cost Control Clerk, Club Aldiana, Kemer, Antalya, Turkey, June - September 1990 

•  Trainee in Front Office, Ankara Hilton, Turkey, June - September 1989 

• Translation Office, Giresun, Turkey, 1985 - 1987 Summer Period 
 


